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JoLeHT kageapu McyxonoriqdHMX Ta MeaaroridHix
HayK TEPHOMIIbCHKOTO HaUIOHR/IBHOTO €KOHOMIHO-
rO YHIBEDCUTETY, KaHAWAAT NefaroriyHnx Hayk

MICUXOTEXHOAOTA YIPABAIHHA KOH®AIKTAMH

PO3rNARaKTECS XEPAKTEPH! PUCH 3aXIAHOMa T8 CXIAHOMO (SINOHCLKAro) CTums
KOMYHiKkaLjii. OnTuMansHiM CTUNeM BeAEHHS NeperoBopis asTop BBaXaE SOHCLKY
MOAEN KOMYHIKALLT, KON BCI y4ACHUKY epero8opis HAMararoTeCs CrileHumMy 3y-
CUNISiMM BUPOBUTI MAPLIPYT AOCArHEHHS NPUAHSTHOIO AN BCIX PiLLeHHs.

Kniouosi cnosa: KOHQIKT, KOHPNIKTOHOBIs, ynpasniHHs KOHGMIKTamy, npuH-
UMNOBI Neperosopy, NO3ULIFHNA TOPr, IHTerpauis, 3axigHui CTub KoMyHikaujl,
SIMOHCHKUIT CTWL KOMYHIKALII, NOCEPEAHNLITBO Y KOHpAIKTaX.

Tepesansua Givmicrs Al0Aei nepexoHaHa B TOMY, WO KOHQAIKT Le “corgi-
aAbHa xBOpoGa”, SIKOI AlOAM CBIIOMO 9H HECBIAOMO NPArHYTb YHUKHYTH; y Ae-
KOro HaBiTh copMyBaracst “KOHQAIKTOQOOix” — cTpax Mepes KOHOAKTAMH.
Kougaixrogo6isn nos’ssana is npuravansumu Gyaenniil cBizoMocTi HeraTHBHU-
MH YCTAHOBKAMH I0/I0 KOH(AIKTIB, 3a SIKHMH CTOITb CTpax nepez iX MOKAHBAM
PYHHIBHUM BIIAMBOM; KOH(AIKT CTIPHAMAETBCS K 3arp03a BAGCHOMY A06p0obyTy,
BigHOCHHAM 3 {HIMMH AIOZBMH, CBOTH peryTauil. Butoxs KOHQAIKTOMOSIH BKO-
piHeH] y TAMOHHHIN UPHPOAL AIOAUHH, 1i MOTpe6l B 3aXMILEHOCTI, ¥ NO3UTHBHHX
3B'A3KaX 3 AIOABMH, lopyllenns sxux, Ha Aymxy E. Mpomma, nopoaxye sig-
4yTTA 6esnopazHocTi, CaMOTHOCTI. | PUBAAL KOHQAIKTHI CTOCYHKH MOXYTb
CMIPUYHHATH PYHHALIIO BHYTQIUIHBOTO CBITY AIOZUHH.

Jo uporo Bapro Takom ZozaTd, Wo caMe 3adBa ACAIKATHICTb AIOACH 3aBa-
26a€ M posibparncst y GiAbml TAHGOKHX NPMYMHAX KOHQAIKTY 1 TaKHM 9HHOM
3MEHIIYE LIAHCH HA Te, IUO6 CKEPYBATH HOTO y KOHCTPYKTHBHE PYCAO.

[Moasiprio mpoTHAEsKHUE TIEPIOMY — MOSHTHBHHA 1HAXIA 40 KOHPAIKTIB —
0B AsaHKi 3 TV, 1O 63 iX HAABHOCTI CYCIIABCTBO HE MOMKE POSBHBATHCH, 5K
i HE MO25€ 3POCTATH OKPEMa OCOGHMCTICTD.
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